[bookmark: X744d8bc7ff6a99aaa857b180f035d50bf3376c7]VMC Medical Billing & Coding Training Program
[bookmark: Xf582c346d265195d9e01bda1d44e39a38b8be10]Course Syllabus 

[bookmark: program-overview]Program Overview
The VMC Medical Billing & Coding Training Program is a comprehensive, career-focused course designed to prepare students for success in today’s healthcare administration field. This program provides real-world knowledge of medical billing, coding systems, insurance processing, and revenue cycle management.
Students will gain the practical skills needed to confidently pursue roles in medical offices, hospitals, insurance companies, and remote healthcare environments.

[bookmark: prerequisites]Prerequisites
· High School Diploma or GED
· Basic computer skills
· Completion of career assessment (recommended)

[bookmark: program-format-schedule]Program Format & Schedule
· Format: 100% Online (Self-Paced)
· Access Period: Up to 12 months
· Study Recommendation: 1–2 modules per week
· Instructor Support: Email support available throughout program

[bookmark: career-outcomes]Career Outcomes
Graduates of this program are prepared to pursue roles such as:
· Medical Billing Specialist
· Medical Coding Specialist
· Patient Account Representative
· Revenue Cycle Specialist
· Insurance Claims Processor
Employment opportunities exist in physician offices, hospitals, outpatient clinics, insurance companies, and remote/work-from-home positions.

[bookmark: course-objectives]Course Objectives
By the end of this program, students will be able to:
· Understand the structure of the U.S. healthcare system
· Apply ICD-10-CM, CPT, and HCPCS Level II coding systems
· Accurately complete CMS-1500 and UB-04 claim forms
· Explain the full revenue cycle process from patient intake to reimbursement
· Perform insurance verification and patient registration
· Analyze and resolve claim denials and rejections
· Understand HIPAA compliance and healthcare regulations
· Conduct basic accounts receivable (A/R) follow-up

[bookmark: course-modules]Course Modules
[bookmark: Xfed1e1de0ecbe137250a6b8cec253608edda391]Module 1: Introduction to Healthcare Systems
· Overview of healthcare industry
· Roles in healthcare administration
· Medical billing vs coding
[bookmark: module-2-health-insurance-payers]Module 2: Health Insurance & Payers
· Commercial vs government insurance
· Medicare, Medicaid, TRICARE
· Managed care plans (HMO, PPO)
[bookmark: Xa917e2f1c0315ab2dd38211ca51ad6853af255b]Module 3: Patient Registration & Front-End Processes
· Patient intake procedures
· Insurance verification
· Prior authorizations
[bookmark: module-4-medical-coding-fundamentals]Module 4: Medical Coding Fundamentals
· ICD-10-CM coding
· CPT coding
· HCPCS Level II coding
· Medical necessity
[bookmark: module-5-claims-processing]
Module 5: Claims Processing
· CMS-1500 & UB-04 forms
· Charge entry
· Claims submission process
[bookmark: module-6-revenue-cycle-management]Module 6: Revenue Cycle Management
· Front-end vs back-end operations
· Payment posting
· Reimbursement workflows
[bookmark: module-7-accounts-receivable-collections]Module 7: Accounts Receivable & Collections
· A/R follow-up techniques
· Aging reports
· Patient billing processes
[bookmark: module-8-denial-management-appeals]Module 8: Denial Management & Appeals
· Common denial reasons
· Denial codes
· Appeals process
[bookmark: module-9-compliance-hipaa]Module 9: Compliance & HIPAA
· Privacy and security rules
· Fraud and abuse laws
· Documentation standards
[bookmark: module-10-career-readiness]Module 10: Career Readiness
· Resume development
· Interview preparation
· Job search strategies
· Remote work opportunities

[bookmark: methods-of-instruction]Methods of Instruction
· Video lectures
· Reading assignments
· Practice exercises
· Interactive activities
· Chapter quizzes
· Final exam

[bookmark: evaluation-completion-requirements]Evaluation & Completion Requirements
To successfully complete the program, students must:
· Complete all modules and assignments
· Achieve a minimum score of 70% on all quizzes and final exam
· Complete the course within the 12-month access period

[bookmark: included-study-materials]Included Study Materials
· Medical Billing & Coding Training Manual
· CPT Professional (Current Edition)
· ICD-10-CM Coding Manual (Current Edition)
· HCPCS Level II Manual (Current Edition)
· Supplemental handouts and resources

[bookmark: career-support-resources]Career Support & Resources
· Resume and cover letter guidance
· Interview coaching
· Job search assistance
· Referral and placement support (when available)

[bookmark: certification-completion]Certification & Completion
Students who successfully complete the program will receive a Certificate of Completion from VMC. This program prepares students with the foundational knowledge needed to pursue industry-recognized certifications.

[bookmark: important-policies]Important Policies
· Enrollment begins on date of purchase
· No refunds after course access is granted
· Extensions may be requested for an additional fee

[bookmark: closing-statement]Closing Statement
At VMC, we don’t just teach medical billing and coding—we prepare students for real careers in healthcare. Our goal is to equip every student with the knowledge, confidence, and tools needed to succeed in a growing and in-demand industry.
